We did a whole lot of stuff this past year; I went through the newsletter and made a little list ……

We installed stuff:

New remote monitored UPSs

CAC readers for all the computers

One Number to call for customers

DINPACs

S3

CHCSII

PCX

Powerscribe
SMS2k3

880 computers

200 printers

A mural books and a new webpage in the library

We Replaced Stuff:  

Copiers

Cell phones

Our entire network twice

Furniture

NT to Active Directory

CIS terminals with collocated PCs

Smithy, Anglia and Ruby

We Got More Stuff:
The information desk and HQ administration
Chris, Gregg, Tiffany, Jamie, Mike, Anlga, MAJ Cid and Kevin
We Learned Stuff:

Ethics

HIPAA

Terrorist 

BMAR

And automation security stuff

We Fixed Stuff: 

The newsletter
Competency Assessment form

Super User IASO Program
12000 customer problems
We Won Stuff:

Silver Star award for our Internet site

Organizational Coins, Money and time off

The volleyball champions and almost the canoe races

Tiff won the dance contest at the holiday ball but she didn’t know it

Stuff was Inspected: 

JCAHO and those 6 part folders 

SERMC

And my favorite we organized and cleaned a whole lot of stuff
And we have a lot of stuff to do
VPN, Patient TVs, Lab results by phone, master database upgrade, D-DINPACS to name a few…look at it as a way to show this organization and anyone else that we truly are very special and good at what we do….thanks for the year and the year ahead
